
The Chillicothe Telephone Co.pany

State.ent for
Operator and Related Services

Carrier: 2~3 Chillicothe Long Distance 4/1/~0 - 4/30/~0

Operator Handled Messages

Atte.pted Calls
COllpleted Calls
Average Work Ti.e.. . .

Total Work Ti.e

Auto.ated Messages

6,225 calls
3,848 calls
56.42·seconds

~ond5 @ $0.0150 $5,2&8.11

Atte.pted Calls
Co.pleted Calls

Valid"ation

Calls Screened
Calls Validated

Bill Processing

Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

108 calls
84 calls

4,87~ calls
1,454 calls

3,~32 calls

3,5~1 calls
341 calls

o calls

@ $0.0500

@ $0.0200
@ $0.0~00

@ $0.0200

@ $0.3000

@ $0.0500

$5.40

$97.58
$130.86

$78.64

$102.30

$0.00

i

Monthly Total $5,682.8~



._'
'-

The Chillicothe Telephone Co.pany

State.ent for
Operator and Related Services

Carrier: 901 Investaphone Syste.s 4/1/90 - 4/30/90

Operator Handled Messages

Atte.pted Calls
Co.pleted Calls
Ayerage Work Ti.e

Total Work Ti.e

Auto.ated Messages

3,438 calls
1,527 calls
35.87 seconds.- ._~

,,/ "'123,338 seconds @ $0.0150---------- $1,850.07

Atte.pted Calls
Co.pleted Calls

Valdidation

Calls Screened
Calls Validated

Bill Processing

Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

95& calls
391 calls

2,723 calls
1,&71 calls

1,918 calls

1,914 calls
4 calls

4,394 calls

@ .0.0200
@ $0.0900

@ $0.0200

@ $0.3000

@ $0.0500

$47.80

$54.4&
$150.39

$38.3&

$1.20

$219.70

(

Monthly Total $2,3&1.98
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REPORT 10: CTC-10

.
_··s rUDY'- PER 100s . FRO'''-'O't/Ol-/90 ·TU 1 01t/30/90

-....
i

CHILLICOTHE TELEPHONE COMPANY
OPERATOR TRAffJC STUDY

TOTALS 8Y tALL TYPE.

(

AT&T REROUTES

SECONDS

34,619

MESSAGES

890

SECONDS PER CA&;.L
-:-_-----

38.89
-- , --_ -. .. -_.._------

-INWARO··CAllS· ·_····_··--·---15,996 ..··· ·307 52. 10 ..._ - ----- - .

TIME/CHARGES

LOCAL OA

4,999

821,442

63

28,009

60.22
• . ......__._-------_.

29.32

. __ '" - _ _ _- ..•_ -..__._-_.__._..

-REPA1R-..··..··· . ·_·_··..·__·..·--··..-182,156 2, Bit') 6.3 • 93 . ...- '--' -..- -----..- ..- .

CAHA

TOLL

176,032

2,957,841

... '·".193,087

13,532

75,980

121,650

13.00

30.92

34.46
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The Chillicothe Telephone Company

State.ent for
Operator and Related Services

Carrier: 901 Investaphone Syste.s 3/1/90 - 3/31/90

Operator Handled Messages

Attellpted Calls 3,784 calls
Co.pleted Calls 1,593 calls
Average Work Tille 37.58 seconds
-.

Total Work Tille 142,199 seconds @ $0.0150 $2,132.99

Automated Messages

Attellpt e'd Calls 1,062 calls @ $0.0500 $53. 10
Completed Calls 450 calls

, '.- ~ .

Valdidation

Calls Screened 2,920 calls @ $0.0200 $58.40
Calls Val idated 1,926 calls @ $0.0900 $173.34

Bill Processing

Calls Rated 2,043 calls @ $0.0200 $40.86

Billed by Res'.lrgens 2,043 calls
Billed by CTC 0 calls @ $0.00

Other

Transported to CTC 4,846 calls @ $0.0500 $242.30

Monthly Total $2,700.99
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The Chillicothe Telephone COllpany

St at ellent fot"
Operator and Related Services

Carrier: 2<:) 3 Ch ill i cot h e Long Distance 3/1/<:)0 - 3/31/90

Operator Handled Messages

Attellpted Calls 1,424 calls
COllpleted Calls &8& calls
Average Work Ti.e 48.88 seconds.-
Total Work Tille &<:),&0<:) seconds @ $0.0150 $1,-044.14

Autollated Messages

Att ellpt ed Calls 30 calls @ $0.0500 $1.50
COllpleted Calls 13 calls

Val idat ion
-c:...."-..

Calls Scr"eened 1,23& calls @ $0.0200 $24.72
Calls Val idated 218 calls @ $0.0900 $19.&2

Bill Pt"ocessing

Calls Rated &9<:) calls @ $0.0200 $13.<:)8

Billed by Resurgens &&7 calls
Billed by CTC 32 calls @ $0.3000 $9.&0

Other

Transported to CTC calls @ $0.0500 _ $0.00

$1,113.5&
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The Chillicothe Telephone Co.pany

Stat ellent fot"
Operator and Related Services

Carrier: 2~3 Chillicothe Long Distance 3/1/~0 - 3/31/~0

Operator Handled Messages

AtteMpted Calls
COMpleted Calls
Average Work Tiae..
Total Work Tille

Automated Messages

1,424 calls
&8& calls

48.88 seconds

&9,&0~ seconds @ $0.0150 $1,044.14

- '--

Attempted Calls
COllpleted Calls

Validat ion

Calls Screened
Calls Validated

Bill Pt"ocessing

Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

30 calls
13 calls

1,23& calls
218 calls

&~9 calls

&&7 calls
32 calls

calls

@ $0.0500

@ $0.0200
@ $0.0900

@ $0.0200

@ $0.3000

@ $0.0500

$1.50

$24.72
$19.&2

$13.98

$9.&0

. $0.00

i,
~ ..'

"
Month}y Total $1,113.5&



CHILL!COTHE TELEPHONE. COMPANY
OPERATGR TRAfFIC STUP~ .

TOTALS BY ~AlL TYPE
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REPORT ID: CTC-I0

STUDY PERIOD: FROM: 03/01/90 TO: 03/31/90

SECONDS MESSAGES SfCOf\OS PER CALL

ATCT HEROUlES 123,156 4,990 24.68
• OM ••• • ••••

INWARD CAllS 13,512 293 46.11

TIME/CHARGeS 2,997 b5 46.1.0

LOCAL OA 854,754 29,228 29.24

REPAIR 199,195 3,174 62.15

CAHA 103,133 14,031. 1.3.05

TOLL 2,165.720 76,855 35.98

4,1~2,475 120,636 32.20

~
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The Chillicothe Telephone Company

Statellent for
Operator and Related Services

Carrier: 901 Investaphone Systems )./1/90 - ".;aR/90

Operator Handled Messages

Attempted Calls 3,209 calls
Completed Calls 1,0&7 calls
Average Work Tille 27.22 seconds
-.

Total WOl"k Tille 87,348 seconds I~ $0.0150 $1,310.22

Automated Messages

Attempted Calls 834 calls t]l $0.0500 $41.70
Completed Calls 277 calls

laldidation

Calls SCl"eened 3,231 calls @ $0.0200 S64.62
Calls Validated 812 calls @ $0.1150 $93.38

Bill Pl"ocessing

Calls Rated 1,344 calls IIi $0.0200 $2&.88

Bi lled by Resurgens calls
Billed by CTe calls IIi $0.00

Other

Tran s pOl"t ed to eTC 4,043 calls 1]1 S0.0500 S202. 15

Monthly Total $1,738.95



The Chillicothe Telephone Co~pany

Statellent for
Operator and Related Serv}ces

Carriet" : 901 Investaphone Systells 1/1/90 - 1/31/9O

Opet'at or Handled Messages

Att ellpt ed Call s 2,O83 calls
Completed Calls 691 calls
Average Work Tille 41. 94 seconds
"

Total Work Tiae 87,359 seconds @ $0.0150 $1,310.39

Automated Messages

Attellpted Calls 29 calls @ $0.0500 $1.45
Co.pleted Calls 16 calls

,.,. ..;-....

Valdidation

Calls Screened 2,O78 calls @ $0.02OO $41.56
Calls Val idated 34 calls @ $0.1150 $3.91

Bill Pt'ocessing

Calls Rated 707 calls @ $0.0200 $14.14

Billed by Resurgens calls
Billed by CTC calls @ $0.00

Other

Transported to CTC 2,112 calls @ $0.0500 $105. £.0

Monthly Total $1,477.05



The Chillicothe Telephone Co.pany

Statelllent for
Operator and Related Services

Car"rier: ~01 lnvestaphone Systellls ~/1/8~ - 12/31/8~

Operator Handled Messages

Attelllpted Calls
COlllpleted Calls
~Yerage.Work Time

Total Work Ti.e

Autolllated Messages

calls
1,8&2 calls @ $0.&000

seconds

seconds @

$1,117.20

$0.00

Attempted Calls
COllpleted Calls

Valdidation

Calls Screened
Calls Validated

Bill Processing

Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

calls
calls

calls
calls

calls

calls
calls

calls

Total

@

@

@

@

@

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$1,117.20
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ALTERNATE OPR SERVICES lAOS)

BATCH ICOHPLETED IAMOUNT IHINS or TOTAL INCOMPLETE II SENT TO RESURGF.NS \INVESTAPHONEI DIrrERENCE
'THR DATE IHESSAGES I I USE AMOUNT MESSAGES I IDATE HSGS HINS AMOUNT HSGS HINS AMOUNT

--------------1------------1---------1------------------------------------11-----------------------------------------------------------------------98 02-19-90 l 378 I 1330.91 I 1784 1330.91 414 1102-21-90 378' 118~ 1330.91 .
I 0 I 0.00 I 0 0.00 0 II 0 0 0.00
I 0 I 0.00 I 0 0.00 0 II 0 0 0.00
1 0 I 0.00 I 0 0.00 0 II 0 0 0.00
I Of 0.001 0 0.00 0 II 0 0 0.00

TO'TAL 378 1330.91 1184 1330.91 414 318 1785 1330.91 0 -1 0.00
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A~TtRNATE OPR SERVICES (AOS)

BATCH ICOMPLETED IAMOUNT IHINS OF TOTAL INCOHPLETE II SENT TO RESURGENS (JNVESTAPHONE) DIFFEREHCE
THR DATE IHESSAGES II USE AMOUHT MESSAGES II DATE HSGS MI,.S AMOUNT HSaS Mt,.S AMOUNT

-~------------I------------I---------I------------------------------------1 1-----------------------------------------------------------------------
U 02-06-'0 I 176 I 684.74 I '~9 614.84 264 II 0 . 0 0.00
n 02-14-'0 I 295 I 1116.24 I 1636 1116.24 286 1102-1~-'0 470 2~90 1800.98

I 0 I 0.00 I 0 0.00 0 I I 0 0 0.00
I 0 I 0.00 I 0 0.00 0 I I 0 0 0.00
I 010.001 0 0.00 0 II 0 0 0.00

TOTAL 471 leOO.98 H9~ 1801.01 ~~O 470 2~90 1800." 1 ~ 0.00
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